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	課程中文名稱

Course Name in Chinese
	危機管理
	課號

Course Code
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	課程英文名稱

Course Name in English
	Crisis Management
	學年/學期
Academic Year/Semester
	

	開課單位
Course Offering

Department
	
	學制別
Degree
	■學士班Undergraduate Program

□碩士班Masters Program
□博士班PhD Program

	學 分 數

Credits
	3
	每週授課時數

Weekly Hours of Instruction
	3
	修別

Type
	□必修Required

■選修Elective

	課/學程別

Program
	□院基礎Foundation       □跨領域Interdisciplinary  
□系核心Core            ■學系專業選修Specialized Elective

	修課必備條件
Prerequisites
	

	課程描述（含搭配產學需求之說明）
Course Description

	「危機管理」課程內容在教授與危機管理相關之社會科學知識與實際案例經驗，並針對：危機
前預防與整備、危機辨識與偵測、危機中處置與應變、危機後檢討與復原等危機發展階段，提供相
關學理知識與智慧。
The purpose of this course, crisis management, is to offer the relevant knowledge of the

social sciences and historical cases that can be used to understand and manage the crisis

in its various stages, including pre-crisis prevention and preparation, crisis dentification and detection, crisis responses and resolution, and post-crisis recovery

and rehabilitation.

	課程目標

Course Objectives

	1
	「危機管理」課程目標在培養學生有關危機管理之基本觀念與實踐策略，不僅可與個人生活
安全密切結合，且能具體應用於未來進入政府公部門、企業私部門及公益第三部門等職場工作，有助於降低或消弭危機之衝擊或影響，並可化危機為轉機、機會，進而增進安全和福祉。
The main objective of this course is to cultivate the basic concept of crisis

management and its strategy in practices. The knowledge of crisis management is not only losely related to personal life of each individual, but also is applicable in both public nd private sectors.

	2
	

	3
	

	4
	

	5
	

	6
	

	7
	

	8
	

	課程綱要

Course Outline

	本課程綱要將涵括下列重要單元:

●機管理研究途徑與相關學科知識
●危機管理之概念、界定與要素
●危機處理之過程、原則與策略
●危機前預防與整備
●危機中處置與應變
●危機後檢討與復原
●國際體系危機管理案例
●國家/社會危機管理案例
●組織/團體危機管理案例
●個人危機管理案例
The outline of this course will include the following subjects:

●Research approaches for crisis management study;

●The concept, definition and elements of crisis management;

●The process, principle and strategy of crisis management;

●Pre-crisis prevention and preparation;

●Crisis identification and detection;

●Crisis responses and resolution;

●Post-crisis recovery and rehabilitation;

●Crisis management cases in international level;

●Crisis management cases in state/society level;

●Crisis management cases in organization/group level;

●Crisis management cases in individual level.

	系（所）專業能力
Departmental Learning Outcomes
	課程目標與系（所）專業能力相關性

Correlation between Course Objectives and Learning Outcomes

	A
	公共服務與社會實踐能力；
	

	B
	組織管理與政策分析能力；
	

	C
	兩岸與全球事務研析能力；
	

	D
	公共關係與危機管理能力。
	

	E
	
	

	F
	
	

	圖示說明（Illustration）：★高度相關（Highly correlated）◎中度相關（Moderately correlated）

	資源需求（師資專長、儀器設備…等）

Resources Required（e.g. instructor's qualifications, instruments, and equipment etc.）

	建議應由具備危機管理相關高等學位或擁有相關專門著作及研究成果之教師擔任課程，並提
供電腦化資訊桌及網際網路等設備。
A doctoral degree on crisis management-related subject or an approved quality and quantity

of publications on the field is required.

	教學方式之建議

Suggested Instructional Methods

	本課程教學方式建議以課堂講授為主，輔以分組討論，並依據課程進度，要求學生課前預先
蒐集相關資料，並撰寫短篇報告或簡報。
The course can be conducted by lecture as main teaching method and group discussion as

secondary one. Students are expected to collect related information for presentation at

class.

	其他

Other

	


填表說明（Instructions）：
1.請配合院、系課程架構擬定課程大綱，並經系或院課程委員會審核後公告；課程大綱若需修正，亦應經系或院課程委員會審核後修正。
  Please draw up the course outline according to the college/department course structure and announce it after it is verified by the department/college course committee. Modification(s) of the course outline must also be verified by the department/college course committee.
2.本課程大綱係提供各別開課教師了解如何描寫教學計畫表之用。
  The course outline is offered to help individual lecturer write the syllabus.
3.課程之修別若為領域選修，請勾選「選修」項目。
  If the course is elective in a particular category, please check “Elective” for its type.






